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The 2011 Syrian Civil War forced 6.8 million Syrians to flee to neighboring countries. Over 
3.6 million Syrians are living in Turkey under temporary protection (TP), which allows 
them to exercise their human rights, including education. Offering non-formal education 
opportunities, Public Education Centers (PECs) can be regarded as one of the primary 
educational institutions that support access to education. Since the wave of Syrian 
refugees, these courses have been used for the purpose of teaching Turkish. Turkish 
Language Courses were attended by 480,110 trainees, making them the most popular 
between 2014 and 2021. Yet, there is a lack of research on the extent to which these Syrian 
refugee learners are engaged in the learning process or in their learning environment. In 
the context of education, engagement is one of the most important factors that determine 
not only academic outcomes like student achievement (preventing dropouts, higher 
grades, test scores, and school completion) but also social and psychological outcomes 
like connectedness, attachment, bonding, and membership in a group. A growing body of 
research shows positive relationships between learner engagement and psychological 
outcomes, such as higher levels of subjective and psychological well-being, and positive 
mental health outcomes. Thus, using the Student Engagement Scale, this study examines 
Syrian refugee learners’ engagement in "valuing, sense of belonging, peer relationships, 
institutional relationships, cognitive and behavioral engagement". 253 Syrian training 
participants in Istanbul were surveyed. The descriptive analysis using SPSS revealed that 
the mean scores for each engagement sub-scale were all above the middle of the 5-point 
Likert scale, totaling M = 4.23, indicating a high level of engagement. The participants’ 
behavioral engagement was highest (M = 4.43), and their peer relationships had the 
lowest value (M = 3.9), indicating that they were less engaged with their peers than with 
institute members like the instructors (Mmale = 4.58, Mfemale = 4.36). There is no discernible 
difference in engagement rates between the genders. The overall mean engagement 
scores for both women and men were very high (M = 4.21 and 4.33, respectively). 
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